
CONFERENCE PURPOSE
This conference is designed to share the work on child health equity happening at the University of Utah and
Intermountain Health. There will also be opportunities for individuals interested in projects related to health
equity to network with others who are committed to advancing child health equity.

TARGET AUDIENCE 
Administrator, APP, Nurse, Nurse Administrator, Nurse Practitioner, Physician, Physician Assistant, Professor,
Social Worker, Student, Other Medical Personnel.

COURSE DIRECTORS
Quang-Tuyen T. Nguyen, MD, FAAP and David C. Chaulk, MD, MPH

REGISTRATION
All attendees: $25 
Method of payment: credit card or journal entries

To register please visit us at: https://intermountain.cloud-cme.com/PHE24 or scan QR code. 
If registration assistance is needed please email ipce@imail.org or call IPCE at 801-507-8470 or 1-800-910-7262

CANCELLATION AND REIMBURSEMENT POLICY
Full (100%) registration reimbursement for cancellation more than 14 days prior to the beginning of the
activity. Half (50%) registration reimbursement for cancellation between four (4) and fourteen (14) days prior
to the beginning of the activity. 
No reimbursement for cancellation three (3) days or less prior to the beginning of the activity.

EXCEPTIONS 
Exceptions may be allowed only under extenuating circumstances and with approval from the IPCE Director,
IPCE Medical Director, and AVP for IPCE. To request a registration fee waiver, email
hannah.robinson@imail.org

2nd ANNUAL

PEDIATRIC 
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FRIDAY, FEBRUARY 9TH, 2024
8:00 AM - 4:00 PM

PRIMARY CHILDREN’S HOSPITAL
ECCLES OUTPATIENT BUILDING

81 Mario Capecchi Drive
Salt Lake City, UT 84113  DETAILS &

REGISTRATION QR
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AGENDA

8:00 AM - 8:30 AM REGISTRATION AND COFFEE

8:30 AM - 9:30 AM

KEYNOTE: LANGUAGE JUSTICE AND EQUITY
INTRODUCTION: Quang-Tuyen T. Nguyen, MD, FAAP
          Vice Chair of Justice, Equity, Diversity, & Inclusion (JEDI), U of U Dept of Pediatrics

KEYNOTE SPEAKER: Victoria Marie Parente, MD, MPH
          Associate Professor of Pediatric Hospital Medicine, Duke University

9:30 AM - 11:00 AM

PANEL: CHALLENGES TO UNDERSTANDING AND SOLVING FOR IMPROVED LANGUAGE EQUITY
MODERATOR: Quang-Tuyen T. Nguyen, MD, FAAP

 Structural Change to Achieve Language Equity
          Angelo P. Giardino, MD, PhD, Chair, U of U Dept of Pediatrics, | Chief Medical Officer, Intermountain Primary Children’s Hospital

 Providing Clinical Service and Resources in Diverse Communities
          Jonessa White, MPH, Health Program Manager, International Rescue Committee
          
Research Considerations and Challenges
          Gloria M. Slattum, PhD, Program Director, Genomics Summer Research for Minorities (GSRM) | Research Manager, Native   _____   
American Research Internship (NARI) University of Utah
       
Operational Considerations at the Sharp End of Patient Care
          Justin C. Alvey, MD, Vice Chair, U of U Dept of Pediatrics Clinical Enterprise, | Chief , Division of General Pediatrics

11:00 AM - 11:15 AM BREAK (15 Minutes)

11:15 AM - 12:45 PM
ABSTRACTS: “INNOVATION IN CHILD HEALTH EQUITY: EXPERIENCES ACROSS THE HEALTH SYSTEM”
MODERATOR: Melissa H. Watt, PhD, Co-Chair, Health Equity Research Core | Associate Professor, U of U Population Health Sciences

12:45 PM - 1:30 PM LUNCH AND NETWORKING (45 Minutes)

1:30 PM - 3:00 PM

BREAKOUT WORKSHOPS

WORKSHOP A: Frameworks to Evaluate the Role of Language in Patient Safety
          Rachelle J. Rigby, MSN, RN, CENP, Clinical Operations Director, Intermountain Health, Primary Children’s Hospital
          David C. Chaulk, MD, MPH, Chief Quality Officer at Primary Children’s Hospital

WORKSHOP B: Best Practices in Interpretation Service Delivery
          Emma Fernandez-Andersen, BA, CMI, UT-CMLI, Language Services Manager, Intermountain Health
          Dawn Duran, BS, RID NIC:Adv, RID SC:L, Chief Interpreting Officer, A SL Communication

WORKSHOP C: Cultivating Cultural Fortitude and Multicultural Orientation in Clinician-Patient Interactions and Language
          Susanna R. Cohen, DNP, CNM, FAAN, FACNM, Associate Professor, Family Planning Division, Dept of OB/GYN, University of Utah
          Cristina A. Creal, DNP, CNM, Assistant Professor, University of Utah College of Nursing
          Candace J. Chow, PhD, Director, Education Research, Office of Curriculum | Co-Director, PROMIS2U Program, University of Utah
          Karen W. Tao, PhD, Director of Clinical Training, Counseling Psychology, U of U Department of Educational Psychology

3:00 PM - 3:30 PM

CLOSING: COMMUNICATION: LANGUAGE AND GENDER
INTRODUCTION: David C. Chaulk, MD, MPH

CLOSING SPEAKER: Kathryn Leslie, MS (They/Them/Theirs)
Cultural Competency Diversity and Inclusion Programs Manager, Intermountain Health

3:30 PM - 4:00 PM RECEPTION

Accreditation
This activity has been planned and implemented in accordance with the accreditation requirements and policies of the
Accreditation Council for Continuing Medical Education (ACCME) through the joint providership of Intermountain Health, Primary
Children’s Hospital, and the Department of Pediatrics at the University of Utah School of Medicine. Intermountain Health is
accredited by the ACCME to provide continuing medical education for physicians.

AMA Credit
 Intermountain Health designates this live activity for a maximum of 4.50* AMA PRA Category 1 credit(s)™. Physicians should claim only the credit
commensurate with the extent of their participation in the activity. 

*Credit hours are subject to change and are based on actual learning hours and at the discretion of IPCE. 

No commercial support is being received for this event.


